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Policy Statement

From time to time Service Users, as part of their assessment process have a need for an escorted shopping service. This may seem straight forward but is a process which must be managed in a risk-based, planned manner.

The Policy

This organisation aims to ensure that the service is put into place only after a series of checks and balances are considered, and agreed with the Service User, their family or representative.

Definitions

An escort service is usually requested for the following services:

N.H.S appointments which include G.P, Dentist, Physiotherapist Consultant Services etc.

Shopping services can be a regular weekly occurrence or one off for specific reasons such as clothes, items of furniture or large household purchases. Regular shopping services will be detailed in the Care or Support Plan.

All escorted visits will be identified on the visit schedule of the care worker.

Arrangements Involving Transport

Where an escort service has been assessed and agreed by the Service User, their family or representative the following process must be followed.

1. A risk assessment should be undertaken to ascertain the Service User’s ability to transfer into and out of vehicles. Any identified aids e.g. swivel seat should always be available where appropriate. Other professionals such as Occupational Therapists will be involved in the decision of suitable aids for transferring.

2. All care workers must have a vehicle fit for purpose e.g.

Current MOT

Current Insurance documentation

Full and valid U.K. Driving Licence.

Please note: Most European driving licences are valid for use in the U.K. for a limited period of usually one year’s duration. This includes British Forces Driving Licences obtained abroad.

3. Insurance Requirements 

Insurance documents should be checked to ensure that “Business Use” is included in the cover. This is essential to protect both Service Users and staff should there be an unforeseen situation such as a road traffic incident.

Handling Service Users’ Money

All staff should be aware of the policies on handling and receipting of Service Users money. All receipts from transactions should be kept in line with the policy.

When as part of their escorted duties, a member of staff eats with a service-user, the service user is liable for the meal, up, or any part thereof.  Any cost above this amount is met by the member of staff.  Full receipts must be kept of all transactions incurred in this type of escorted service.

Accompanied Escort Visits

All Service Users who have accompanied visits identified during their assessment of needs should have the relevant risk assessments clearly identified in their Care Plan.

Staff need to be aware of their responsibilities, which include what to do should there be an accident or incident and who to contact in an emergency.

The Missing Person Policy should be familiar to all staff, as should any mobility issues identified during the assessment of need.

Any incident or accident should be reported to the office as soon as practically possible and be appropriately recorded.

All staff who undertake these tasks must be aware of and understand the contents of this policy, in particular their role in the protection of the Service User in their care.

Related Policies
Adult Safeguarding

Assessment of Need and Eligibility

Gifts and Legacies 

Meeting Needs
Related Guidance
Mental Capacity Act Code of Practice https://www.gov.uk/government/publications/mental-capacity-act-code-of-practice
Code of Conduct for Healthcare support Workers and Adult Social Care Workers in England https://www.skillsforcare.org.uk/Documents/Standards-legislation/Code-of-Conduct/Code-of-Conduct.pdf

HYPERLINK "http://www.skillsforhealth.org.uk/standards/item/217-code-of-conduct"http://www.skillsforhealth.org.uk/standards/item/217-code-of-conduct
 Risk Assessment-Transport http://www.hse.gov.uk/workplacetransport/management/risk.htm
Training Statement
All staff, during induction are made aware of the organisations policies and procedures, all of which are used for training updates. All policies and procedures are reviewed and amended where necessary and staff are made aware of any changes. Observations are undertaken to check skills and competencies. Various methods of training are used including one to one, on-line, workbook, group meetings, individual supervisions and external courses are sourced as required.
